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HANNAH GARDINER

TERMS OF PAYMENT - HANNAH GARDINER VOICE

1. Payment Terms
Payment is due within 30 days of the invoice date unless otherwise agreed in writing

2. Accepted Payment Methods
Payments can be made via bank transfer, PayPal, or other agreed method. All transfer fees or charges are the responsibility of the client.

3. Late Payments
In accordance with the UK Late Payment of Commercial Debts (Interest) Act 1998, unpaid invoices may incur interest at 8% above the Bank
of England base rate, plus a fixed late payment fee.

4. Usage Rights
Full usage rights and ownership of the final voice over recording are granted only upon receipt of full payment. Until payment is received,
all recordings remain the property of Hannah Gardiner Voice

5. Revisions & Pick-ups
One round of reasonable revisions (to correct script or performance issues) is included in the agreed fee. Additional changes or new script
versions after delivery may incur further charges, quoted in advance.

6. Cancellations
If a booking is cancelled after recording has begun, the full session fee will still apply. If cancelled within 24 hours of a scheduled session, a
50% cancellation fee may be charged.

7. Quotes & Bookings
All quotes are valid for 30 days from the date of issue. A booking is only confirmed once written approval (e.g., email confirmation or
purchase order) is received.

8. File Delivery
Final audio files will be delivered via email, file transfer service, or client’s preferred platform in the agreed format (e.g., WAV, MP3).

9. Governing Law

These terms are governed by and construed in accordance with the laws of England and Wales, and any disputes shall be subject to the
exclusive jurisdiction of the courts of England and Wales.
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